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What is eSign? In order for Goldman Sachs Bank USA to send documents, such as statements and important account information to customers electronically, customers are asked to opt-in to an 

eSign Agreement during the application process.  As part of the application process to receive a My GM Rewards Mastercard, the customer must opt in to eSign. It is also important that they read the 

Agreement prior to completing their application.  Below is the application screen where the customer opt in is obtained.  The eSign Agreement language can be found here -

https://www.marcus.com/us/en/disclosure/user-esign.

IMPORTANT:
• You must allow the customer to read the eSign Agreement if you are assisting them 

with the application so they are aware of the terms of the Agreement

• The customer must opt in to eSign (check the box) in order to complete and submit 

their application

• If the customer does not wish to receive electronic statements, they can change their 

preference in the Marcus app after their account has been set up

• Refer the customer to Goldman Sachs Bank USA at 1-833-773-0988 if they have 

further questions or need assistance

By checking this box, you agree to and acknowledge receipt of our 

(i) E-sign Agreement to receive documents from us electronically.  

(ii) Privacy Policy and Privacy Notice, and (iii) Site Terms.  You 

also acknowledge that when you provide your personal information 

to Goldman Sachs Bank USA (GS) to apply for the GM Card, you 

are also providing that information directly to General motors LLC 

(GM) and authorizing GS to share updates to that information with 

GM, for GM to use in accordance with its Privacy Policy.
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In Dealer Use Only.  Not for Customer Use.

  In Dealer Use Only. Not for Customer Use. 

https://www.marcus.com/us/en/disclosure/user-esign

	Slide 1

